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Mr. Thomas Sugrue
ChiefWiretess Teleoommunications Bureau
Federal Communications Convnission
RoomJ..C252
445 Twelfth Street, sw
Washington, DC 20554

Re: wr Docket No. 97-207: CaRing Party Pays service Offering in the Commercial Mobile Radio
services

Dear Mr. Thomas Sugrue

Truman State UniVersity is a member of ACUTA or The Association of Telecommunications Professionals
in Higher Education. The University fumishes telephone service including long distance service for about
750 faaJlty and staff and over 3,000 on campus students. The biUing for this service Is based on the
SMDR data from the switch. calling Party Pays (CPP) will cause us a huge financial problem, because
there is no way to predict charges from the SMDR with the current proposal. CPP will expose the
UniVersity to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price. because of the very real threat of uncontrollable,
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for hislher charges. VVlthout some
means to screen and block calls, it will take very little time for our campus population to leam that "free
calls can be made to CPP numbers.

We un~erstand that the record before the Commission reflects a range of views on how large instibJtions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the.. numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient. cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (·SACs·) to CPP numbers. Our system could be programmed to recognize the designated
CPP SAC{s) in exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls.

As a public non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. both for the University and our Students. The Commission
would best serve the public interest-and accommodate the needs of educational instiMions such as
ours-by assigning a unique SAC to all CPP numbers, We appreciate the opportunity to offer the
Commission our views on this matter.

--_.._-- . ---------- --------_._--
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James 0 Schlichting
Deputy Bureau Chief
Wireless Communications Bureau
Federal COmmunications Commission
Room~254

445 Twelfth Street, 5tN
washington I DC 20554

McKinney Centct 19
100 Eut Nnrmal
KUksvillc, MO 63501-4221

Re: WT Docket No. 97-207: Caling Party Pays Service Offering in the CommerCial Mobile Radio
Services

Dear Mr. SChlichting

Truman State University is a member of ACUTA or The Association of Telecommunications Professionals
in Higher Education. The University fumishes telephone service induding long distance selVice for about
750 faculty and staff and over 3,000 on campus students. The billing for this service is based on the
SMDR data from the switch. Calling Party Pays (CPP) will cause us a huge financial problem, because
there is no way to predict charges from the SMOR with the current proposal. CPP will expose tJ'le
University to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, because of the very real threat of uncontrollable.
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for his/her charges. Without some
means to screen and block caDs. it will take very little time for our campus population to learn that "freeM

calls can be made to CPP numbers.

We understand that the record before the Commission reflects a range of Views on how large institutions
might oontrol the level of unauthorized CPP calls. we have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (MSACsM) to CPP numbers. Our system could be programmed to recogniZe the designated
CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls.

As a public non-profit educational institution. we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. both for the University and our Students. The Commission
would best serve the public interest-;tnd accommodate the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter.



TeJeplloM $uYica
(660) 785-4000
P~J1~~·edu

.: .

MclGlUley UIlItt 19
100 Ease Normal
KirlcSYinc, Me) 63501-4221

STATE UNIVERSITY
February 9, 2000

Joe Levin
WiA!less Communications Bureau
Federal Communications Commission
Room 3-8135
445 Tweffth Street, sw
washi~n, DC 20554

Re: wr Docket No. 97-207: calling Party Pays Service Offering in the Commercial Mobile Radio
services .

Dear Mr. Levin

TNma~ State University is a member of ACUTA or The Association of Telecomroonications Professionals
in Higher Education. The University furnishes telephone service including long diStance service for about'
750 faculty and staff and over 3.000 on campus students. The billing for this service is based on the
SMDR data from the switch. Calling Party Pays (CPP) will cause us a huge financial problem, because
there is no way to predict charges from the SMDR With the current proposal. CPP will expose the
University to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, because of the very real thA!at of uncontrollable.
unauthorized CPP calls. .

The veCbaI notification is of no value to the university. A student or employee can hear the notification,
but the institution will never be able to biU that student or employee fOr hislher charges. VVlthout some
means to screen and block calls. it wm take very little time for our campus populaiionto learn that "free"
calls can be made to CPP numbers.

We understand that the record before the Commission reflects a range ofviews on how large institutions
might control the level of unauthorized CPP calls. '!'Ie have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most et1'cient, cost-effective, and administratively simple way
to deatwith the problem of unauthorized CPP caliS! is by assigning one or more identifiable Service
Access Codes rSACs") to CPP numbers. Our sys.tem could be programmed to recognize the designated
CPP SAC{S) in exactly the same way that they arejprogrammed to recognize the numbering patterns of
other chargeable calls.

As a public non-profit educational institution, we are alWays concerned when w(t face the prospect of
uncertain or uncontrollable external costs. both for the University and our Students. The Commission
would best serve the public interest-and accommodate the needs of educational instiMions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Conmission our views on this matter.

Sm~.~. ~

~
Director of Telephone Services
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David Siehi .
Wireless Communications Bureau
Federal Communications Commission
Room3-A164
445 Twelfth Street, &N
Washington, DC 20554

Re: wr Docket No. 97-207: Calling Party pays Service Offering in the Commercial Mobile Radio
services

Dear Mr. Siehl

Truman State University is a member of ACUTA or The Association of Telecommunications Professionals
in Higher Education. The University fumishes telephone service including long distance service for about
750 faculty and staff and oyer 3.000 on campus students. The billing for this service is based on the
SMOR data from the switch. Calling Party Pays (CPP) will cause us a huge financial problem, because
there is no way to predict charges from the SMDR with the current proposal. CPP will expose the
University to significant financial Uability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, because of the very real threat of uncontrollable,
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or empIoyee can hear the notification.
but the institution will never be able to biJi that student or employee for hislher charges. Without some
means to screen and block calls, it will take very little time for our campus population to Jearn that "free
cans can be made to CPP numbers.

We understand that the record before the Commission reflect's a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many. options available and
have consistentiy supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most effICient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP call~ is by assigning one or more identifiable Service
Access Codes ("SACs·) to CPP numbers. Our system could be programmed to recognize the designated
CPP SAC(s) in exactly the same way that they are programmed to recogniZe the numbering patterns of
other chargeable calls.

As a public non-profit educational institution, we are always concerned wMn we face the prospect of
uncertain or uncontrollable external costs, both for the University and our Students. The Commission
would best serve the public interest-and aecom~date the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter.

:j!§' r;::;-
'T~
~:~elephOne Services

--------------- ------_.
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Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
~~ .

Dear Ms. Monteith

Truman State University is a member of ACUTA or The Association of Telecommunications Professionals
in Higher Education. The University furnishes telephone service including long diStance service for about
750 faculty and staffand over 3,000 on campus students. The billing. for this service is based on the
SMDR data from the switch. Callng party Pays (CPP) will cause us a huge financial problem, because
there is no way to predict chatges from the SMDR with the current proposal. CPP will expose the
University to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price. because of the very real threat of uncontrollable.
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or employee can hear the notification.
but the institution wiD never be able to bill that student or employee for his/her charges. Without some
means to screen and block calls, it will take very little time for our campus population to learn that "free
calls can be made to CPP numbers.

we un~erstand that the record before the Commission reflects a range of views on how large institutions
might oontrol the level of unauthorized CPP calls. we have considered the many options available and
have consistenUy supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective. and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Iv;cess Codes rSACS-) to CPP numbers. Our system could be programmed to recognize ttle designated
CPP SAC(s) in exactly the same way that they are, programmed to recogrnze the numbering patterns of
other chargeable calls.

As a public non-profit educational institu~n. we are always concerned when we faee the prospect of
uncertain or uncontrollable external costs, both for~e University and our Students. The Commission
would best serve the public interest-and accom~atethe needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter. .

of Telephone services

Sincerely,
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Commissioner Gloria Tristani
Federal Communications Commission
Room8-C302
445 Twelfth Street, SW
Washington. DC 20554

Re: 'NT Docket No: 97·207: Calling Party pays service Offering in the Commercia~ Mobile Radio
Services

Dear Commissioner Tristani

Truman State University is a member of ACUTA or The Association of Telecominunications Professionals
in Higher Eduoation. The University fumishes telephone service including long distance service for about
750 faculty and staff and over 3.000 on campus students. The bining fer this· service is based on the
SMDR data from the switch. Calling Party Pays (CPP) wiD cause us' a huge financial problem, because
there is no wilt to pAKiict charges from the SMOR with the current proposal. CPP will expose the
UniVersity to significant tinancialliability that could seriousty undermine our ongoing effort to provide high
quality educational services at a reasonable price. because of the very real threat of uncontrollable.
unauthoriZed CPP calls.

The verbal notification is of no value to the university. A studeAt or employee can hear the notification.
but the institution win never be able to bill that student or employee for hislher charges. Without some
means to screen and block calls. it will take very little time for our campus population to leam that ·free"
ealls can be made to CPP numbers.

we understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solutio!'l advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effectiVe, and administratit/ely simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (·SACs") to CPP numbers. Our system could be programmed to -recogniZe the designated
CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering pattems of
other chargeable calls.

A£ a pubHc non-profit educational institution. we ar; always concerned when we face the prospect of
uncertain or uncontrollable external costs, both forjthe University and our Students. The Commission
would best serve the public interest-and accom~atethe needs of educational institutions such'as
ours-by assigning a unique SAC to all CPP numtiers. We appreciate the opportunity to offer the
Commission our views on this matter. I

......... - - _..-- _ - .._ " ----------.---
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Commisaioner Michael K. Powel
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554
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Re: wr Docket No. 97·207: Calling Party Pays Service Offering in the Commercial Mobile Radio
services '

Dear Commissioner Powel

Truman State University is a member of ACUTA Oi!The Association ofTeIeconwnunications Professionals
in Higher Education. Ttle UniVersly fumishes teler;lhone service incfuding long distance service for about
750 faculty and staff and over 3,000 on campus students. The biDing for this service is based on the
SMDR data from the switch. C8IIing Party Pays (CPP) wil cause us a huge financial problem, because
there is no way to predict charges from the SMOR Wlttl the current proposal. CPP will expose the
University to significant financialliabilty that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, because of the very real threat of uncontrollable.
unauthorized CPP calls. .

The verbal notification is of no value to the university. A student or employee can hear the notification,
but the institUtion will never be able to bin that student or employee for hislher c:tIarges. 'Mthout some
means to screen and block calls, it will take very little time for our campus population to learn that ·free"
calls can be made to CPP numbers. !

I

We understand that the record before the Comm~on reflects a range of views on how large institutions
mignt control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution adVocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACsj to CPP numbers. Our system could be programmed to recognize the designated
CPP SAC(s) in exactly the same way that they are:programrned to recognize the'numbering patterns of
other chargeable calls. i

i
As a publ'rc non-profit educational institution, we a~ always concerned when we face the prospect of
un~nor uncontrollable external costs, both for\the University and our students. Th~ Commission
would best seNe the pUblic interest-and accom~atethe needs of educational institutions such as
ours-by assigning a unique SAC to all CPP num~ers. We appreciate the opportunity to offer the
Commission our views on this matter. ;

I

I
!

of Telephone Services
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Commissioner FUrchtgott-Roth
Federal Communications Commission
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Dear Commissioner Furct1tgott-Roth

--~---t1~l-_---

Re: WT Docket No..97-207: Calling Party Pays 5el\liee Offering in the Commerei81 Mobile Radio
Services

i
1

I
Truman State University is a member of ACUTA o~ The Association of Telec:ommunications Professionals
in Higher EdUcation. The University fumishes~honeservice including long distance service for about
750 faculty and staff and over 3,000 on campus st~dents. The billing for this service is based on the
SMOR data from the switch. caRing Party Pays (CPP) wli cause us a huge financial problem, because
there Is no way to predict charges from the SMOR with the current proposal. CPP will expose the
University to significant financial riabilty that could seriously undermine our ongoing effort to provide high
quaAty educational services at a reasonable price, because of the very real threat of unControllable,
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or employee can hear the notification,
but the institution wiN never be able to biD that stu~t or employee for hlslher charges. Without some
::~~=::g~n:~~~take very I time for our campus population to learn that "free"

1

We understand that the record before the Comm~ion reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. yve have considered the many options available and
have consistently supported the numbering solution advocatec:l by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls. is by assigning one or more identifiable Service
Access Codes rSACs") to CPP numbers. Our system could be programmed to recognize the designated
CPP SAC{s) in exactly the same way that they are,programmed to recognize the numbering patterns of
other chargeable calls. i

I

As a pubic non-profit educational institution, we arl! always concerned wt1en we face the prospect of
uncertain or uncontrollable external costs, both for~he University and our Students. The Commission
would best serve the pUblic interest-and accom'!'Pdate tne needs of educational institutions such as
ours-by assigning a unique SAC to au CPP numqers. We appreciate the opportunity to offer the
Commission our vieWS on this matter. I

I

I
i
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Re:WT Docket No. 97·207: Calling Party Pays Service Offering in the Commercial Mobile Radio
services .

Dear Commissioner Ness ,

I
Truman State University is a member of ACUTA or The Association of Teleoommurucations Professionals
in Higher Education. The University fumishes telephone service including long distance service for about
750 facufty and staff and over 3,000 on campus s~dents. The billing·for this setvice is based on the
SMDR data from the switch. caUi1g Party pays (~PP) wi cause us a huge financial problem, because
there is no way to predict charges from the SMDR'with the current proposal. CPP will expose the
University to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, :because of the very real threat of uncontrollable,
unauthorized CPP calls.

The verbal notification is of no value to the university. A student or employee can hear the notification,
but the institution win never be able to bill that stud~nt or employee for hislher charges. VVithout some
means to screen and block calls. it will take very little time for our campus population to leam that -free"
calls can be made to CPP numbers. i
we understand that the reoord before ttle Comm~ion reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. rNe have considered the many options available and
have consistently supported ttIe numbering solutioh advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient. cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP caJJsl is by assigning one or more identifiable Service
Access Codes (-SACs·) to CPP numbers. Our sy~tem could be programmed to recognize the designated
CPP SAC(s) in exactJy the same way that they are:programmed to recogniZe the numbering patterns of
other chargeable calls.

Asa public non-profit educational institution, we a~ always coneemecl when we face the prospect of
uncertain or uncontrollable external costs. both forlthe University and our Students. The Commission
would best serve the pubrlC interest-and accom~atethe needs of educational institutions such as
ours-by asslgnw.g a unique SAC to aD CPP numliers. We appreciate the oppOrtunity to offer the
Commission our views on this matter.

of Telephone services
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Federal Communications Commission
Room 8-8201
445 Twelfth Street, SW
W8shington. DC 20554

Tciephr=ScrriaI
(660) 785--4000
ph~an.eclu,~: .

. ~.

Re: 'NT Docket No. 97-207: Calling Party Pays Sbrvice OfferiOg in the CommerCial Mobile Radio
services ! .. ;

Dear Chairman Kennard .

I
I

Truman State University is a member of ACUT.3:'The AssocJation of TelecommunJcatlons Professionals
in Higher Education. The University fumishes hone service including long distance service for about
750 faculty and staff and over 3.000 on campus, ts. The billing for this service is based on the
SMDR data from the switch. caUing party Pays (~PP) will cause us a huge financial problem. because
there is no 'e:f to predict charges from the SMDRlwith the current pI'OpOSid. CPP will expose the
University to significant financial lability that could !seriously undermine OUf' ongoing effort to provide high
quality educational services at a reasonable price.lbecause of the very real threat of uncontrollable,
unauthorized CPP calls. I

I

Tlte verbal notification is of no vatue to the university. A student or employee can hear the notification,
but the.institution will never be able to bill that stud~nt or employee for hislher charges. Without some
means to screen and block calls. it will take very r.~le time for our campus population to·leam that "free~
calls can be made to CPP numbers. i

We understand that the record before the commislsion reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solutiop advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most ~ient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP call8j is by assigning one or more·identiflable Service
Access Codes (-$ACs·) to CPP numbers. Our sy~tem could be programmed ~ recognize the designated
Cpp SAC(s) in exactly the same way that they arelprogrammed to recognize the numbering patterns of
other chargeable calls.- !

I

As a public non-profit educational institution, we~.alWays concerned when we face the prospect of
uncertain or uncontrollable external costs. both for e University and our Students. The Commission
would best serve the public inteAtst-and accom date the needs of educatioria.1 institutions such as
oUrs-by assigning a unique SAC to all CPP nu , . We appreciate the opportunity to offer the
Commission our views on thismatter.: .

~ ".
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Re: wr Docket No. 97-207: Calling Party pays ~rvice Offering in the Commercial Mobile Radio
services i
Dear Ms. Salas

i
I
i

Truman State University is a member ofACUTA orlThe Association of Telecommunications Professionals
in Higher Education. The Univeraity furnishes telephone service induding long distance service for about
750 raculty and staffand over 3,000 on campus stlfdenls. The blling for this service is based on the
SMDR data from the switch. calling party Pays (qPP) will cause us a huge financial problem. because
there is no vnt1 to pre<fld charges from the SMOR YMh the current proposal. CPP will expose the
Univensity to significant financial liability that could seriously undermine our ongoing effort to provide high
quality educational services at a reasonable price, because of the very real threat of uncontrollable,
unauthorized CPP calls.

o

The Verbal notification is of no value to the university. A student or employee can hear the notification,
but the institution wiU never be able to bill that stud,nt or employee for hislher charges. 'Mthout some
means to screen and block caDs. it wUl take very little time for our campus population to learn that lree-
calls can be made to CPP numbers. i

vve understand that the record befont theCom~nre1Iects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently suppolted the numbering solutio~ advocated by ACUTA in its wrjtten comments and
oral presentations in this proceecling. The most efficient, cost-effective, and admini~tratively simple way
to deal with the problem of unauthorized CPt:' calls! is by assigning one or more identifiable Servioe
Access Codes rSACs") to CPP numbers. Our sy~m could be programmed to recognize the designated
CPP SAC(s) in exactly the same way. that they are! programmed to recognize the numbering patterns of
other chargeable calls. I

I ,.

As a pUblic non-profit educational institution, we arit always concemed when we face the prospect of
uncertain or uncontroflable external costs, both forIthe University and our Students. The Commission
would best serve the public interest-end accomn1ocsate the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP num~rs. We appreciate the opportunity to offer the
Commission our views on this matter. ., .
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